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23% would NOT visit recovered 14% used more of a substance E

(i.e tobacco, coffee, teq, others)

patients % to feel normal.

79% likely to go for voluntary
Covid-19 testing

8% know someone who has
tested positive for the virus

41% would NOT allow own 9% Consumed four or more
children to pay with recovered drinks of alcohol (glc:lsses of wine, (‘/)

pc:tients' children bottles of beer, measures of
spirits) in a sitting

Sarriorsto Covid-Totesting | SUBMSSFMINSIBSSSRESH]|  meontctocin - st

22% feeling nervous, anxious
37% would NOT attend the Y
. . . and on edge.
23% test discomfort funeral of a close friend even 9 coc
14% mundatory qucurcmtine if the number of mourners is ﬁ 21% feeling irritable, depressed ‘
. A less than 15 and social and hopeless
9% fear stigmatization : L
distancing is assured. .
19% have trouble with sleep
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Stigmatization

Initially, when the first coronavirus cases were reported in the country, stigma was directed
towards people of Chinese origin, recent travelers, healthcare workers and emergency
responders. As the disease contfinued to spread amongst Kenyans, the stigmatization has spread
towards people who have recovered from the disease, those that have been released from
quarantine and their family members. The stigmatization is worse for those whose close family
members have died from the virus.

Psychological Stress

Effects of Covid-19, such as loss of jobs and isolation have heightened siress levels among many
people, worsening their mental and health well-being. There has been reports of increased
domestic violence and also people live fearfully due to the rise in insecurity in their neighborhoods
during the pandemic period.

It is upon the above background that TIFA conducted a study to examine stigma and mental
health implications of COVID-19 to Kenyan Citizens.
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Objectives

The survey sought to access the following;
O Stigma towards Covid-19 testing

O Stigmatization of recovered patients
Q Stigmatization toward bereaved families
d Psychological distress arising from Covid-19
Methodology
T
Field work dates 2ndto 15™ June 2020
Geographical scope of study National representative sample by age/gender/regions
Target respondents Adults (18+ years)
Sample size 843 respondents (Male =411, Female = 432)
Margin-of-error +/- 4.1% for the total sample. (Note: Sub-sample results have higher error-

margins)



Corona Virus Anxiety
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Expected future impact of virus: by Total

Q Almost half (46%) of the respondents Not Sure, 8%
are pessimistic about the future of the
virus crisis as they feel the worst is yet
to come whilst slightly over about
one-third feel that the worst has
passed and the situation will being to
improve.

The worst is passed so
that things will now
begin to improve, 33%

The worst is yet to
come, 46%

The situation will
remain the same, 13%

Base = 843 all respondents

Q: When thinking about the Coronavirus here in Kenya, which of the following do you think is most likely to happen over the next few months? Do 9
you think that...?



Expected Future Impact of the Virus — by Region TIFA
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O The regions with the highest level of pessimism towards the future of the virus is Eastern, Nyanza and Central respectively.

Expected future impact of virus: by Total

B The worst is passed so that things will now begin to improve = The situation will remain the same B The worst is yetto come  Not Sure

100% 4
° 8% 8% - 7% 11% % 8% 6%
90% >
0,
80% 39%
70% 46% 48% 209 45% 48%
(o]
60%
50%
[0)
40% 13% 11% 9% 9% 19% 34% e 14% 16%
30%
0,
20% 33% 33% 33% 34% o 38% 33% 31%
30% o
10% 24%
0%
Total Central Coast Eastern Nairobi North Eastern Nyanza Rift Valley Western

Q: When thinking about the Coronavirus here in Kenya, which of the following do you think is most likely to happen over the next few months? Do you think that...? 10



Anxiety Level About Contracting the Virus (by total & gender) Tl Fﬂ
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O About two-thirds of all respondents are “very worried” about contracting the Covid-19 virus.
OWomen respondents are more anxious about this.

Anxiety-Level About Contracting the Corona Virus Anxiety-Level About Contracting the Corona Virus: By gender
By total
B Very worried ™ Somewhat worried ® Only a little worried B Not worried at all
Not worried
atall, 16% 100%

90%

80%
. 69%
Only a little 70%
worried, 12% 61%
! 60%
( 50%

40%
Som.ewhat Very worried, 30%
worried, 7% 0
65% 20% 129% 14%

10%
0%

= 1 B
.

Female

Base = 843

11
Q: How worried are you about getting infected with the CORONA virus? Would you say that you are...?



Anxiety Level About Contracting the Virus (by region) TIFA
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QNairobi regions records the lowest level of anxiety towards contracting the virus.

Anxiety-Level About Contracting the Corona Virus: By Region

®m Very worried Somewhat worried  mOnly a little worried  ® Not worried at all
100%
?0%
7 72% 69% 68%
70%  65% 64% ‘ ° 67% 65% 65%
60% 52%
50%
40%
30% 3% 26%
20%
20% 16% 17% 15%) 6% 17% 15% 15%
77] 2% ]'|%,97 12% 9%107]2% ]O% 97]]%
-1 R nN =[ 1
0%

Total Central Coast Eastern Nairobi North Eastern Nyonzo Rift Valley Western

Q: How worried are you about getting infected with the CORONA virus? Would you say that you are...? 12
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Likelihood voluntary testing: by total

Q Maqjority of the respondents are Very unlikely, 10%

‘highly likely’ to go for voluntary Somewhat
testing for the virus. unlikely, 2%
Somewhat likely,

9%

Highly likely, 79%

Base = 843

Q: How likely are you to go for CORONA test if it were offered free of charge in your

neighborhood? 14



Covid-19 voluntary testing intentions (by gender, age & region) TIFA
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O Gender: there are no significant differences in the propensity to test for both male and female respondents.
O Age: The older respondents are more likely to test for Covid-19 and this could be attributed to the fact that they are a higher risk.
O Region: The regions with a slightly lower propensity to go for voluntary test include Nairobi and Rift Valley.

Likelihood voluntary testing: by total, gender, age, region
(% who say they are highly likely to test)

3 ¥

797 8%  79% B2% o A m oa%
: ° ° ¥ 76% o 76% 77%
70%
60%
50%
40%
30%
20%
10%
0%
Total Male  Female 18-24 25-34 35-44 45+ years Central Coast  Eastern  Nairobi North  Nyanza Riftf Valley Western
years years years Eastern

Q: How likely are you to go for CORONA test if it were offered free of charge in your neighborhood? 15



Barriers for voluntary testing (by intention to test) TIFA
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QThose unlikely to test: they have concerns about the discomfort of the test, fear of being mandatory quarantine and lack of tfrust
in the testing kits. A significant proportion fear the stigmatization from family and neighbors should they be found to have Covid-19

QThose likely to test: in spite their intention to go for voluntary testing, they fear that the test may be painful, mandatory quarantine
and stigma from neighbors.

Factors that would deter them from voluntary testing

m Those unlikely to test ~ ® Those likely to test Total Sample
Mentions

The test is uncomfortable /painful | O —— 39% .
Test discomfort
Fear of being put under quarantine |GG 15% (23%)

Fear that the neighbors and family will start avoiding me if found positive | B00. 8%

Its expensive to test [k 30/

Mandatory
People would treat them badly if found positive g 29 qucron’rine
Don’t trust the testing kits [ op — 11% (14%)
No time to test g 1%
Community would treat me badly gy 19/ Stigmatization
9%
People would stop talking to me if found positive rl%)o ( o)
Covid is propaganda m 4%
Base = 843 16

Q: What would make you reluctant to go for the CORONA test?



Action after testing positive for Covid-19 (by total) TIFA

RESEARCH

The respondents were read out to a list of actions that could be taken if they test positive for Covid-19.

QSelf isolation is the most commonly mentioned action by the respondents.

U Status Disclosure: the level of disclosure about personal status to family, friends and relatives is below 50%

O Contacts disclosure: majority would not share the contacts of those they interacted with to Ministry of Health for tfracing.

Actions to be taken if test positive - prompted (by total)

31% would NOT

100% self-isolate

90% 55% would NOT
80% share news with
0% 69% family members 65% would NOT

? -\ / provide contact 74% would NOT 849 d NOT
60% info for fracing inform friends & goo’r\g?gligious

0 relatives
50% 45% w leaders
40% 35% \/ \/
30% 26%
20% 16%
0%
Isolate myself for the required 14 Inform immediate family Provide contacts of those you Inform friends and relatives that Inform pastor or religious leaders
days members that you have the virus interacted with recently to Min of you have the virus and ask for prayers
Health
Base = 843 17

Q: If you tested for CORONA and was found to have the virus, which of the following would you do? (read out list)



Action after testing positive for Covid-19 (by region) TIFMA
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The actions to be taken by respondents across the regions is similar. However Central Region respondents have a higher propensity
to share the test results with immediate family, coast region is more likely to inform friends and relatives.

Actions to be taken if test positive - prompted (by total)

B Isolate myself for the required 14 days Inform immediate family members that you have the virus
Provide contacts of those you interacted with recently to Min of Health m Inform friends and relatives that you have the virus
B Inform pastor or religious leaders and ask for prayers

100%
90%

0, 0,
80% 69% 74% 70% 68% 72% 72% 69%

70% 64% 63%
60% 51% . 8%
50% 5% 6% 3% 3% 5% 4%
. 35% 37% 38% 34% 39% 37%
40% 32% 32% 0 32981% 32%”
0, 0, 0,
20% 26% . » 26% 26% 24% 23% ° 22%2%
0, 0,
0% 16% 17/ 6 15% 16% L% Ilm 13% II
10% I I
0%

Total Central Coast Eastern Nairobi North Eastern Nyanza Rift Valley Western

Q: If you tested for CORONA and was found to have the virus, which of the following would you do? Base = 843 18



Evaluating Beliefs Towards Covid-19 (By Total) TIFA
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QThe is a worrying proportion of Kenyans who feel that Covid-19 leads to definite death or feel that there is not hope of recovery

% who agreed with statement

100%
90%
80% /5% 72% 72%
70%
0% ‘
50% ‘
40%
0% 28%
20% - 13%
10%
o ]
Physical distancing does not ~ Most people who get Corona People who follow all Getting Corona will lead to Once you get Corona you
mean avoiding communication will recover without regulations cannot get Corona definite death? cannot recover
with family and friends complications

Q: Which of the following statements about CORONA is true? Base = 843 19



Covid-19 Stigmatization
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Know someone who has tested positive for Covid-19 TIFMA
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Friend/relative/neighbor who has tested % who know friend/relative/neighbor who has tested positive of Corona
positive of Corona
25%
Yes
8%
20%
15%
11% 11%
10% 9% % 9% 0%
° 2 8% T man 8%
7% 7% 7%
6%
) I l4% I l4% I I
0%
@ < S & S A\ X N Q S\
9'20 © & @é A"’OK & A"’OK £ 0 & oo 5 0 < O o
% <<® q/b\ rbv ,Vb( ({)x @) <<,O < \(f(/ %\\ \s{\ $®
¥ 8 b‘ &S
N q, 2] %O

Base = 843

Q: Do you have a friend/relative /neighbor who has tested positive for CORONA? 21



Stigma Levels for recovered patients (by total) TIFM
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QOne quarter of the sample would stigmatize recovered patients. Over three quarters of the sample would visit a recovered
patient. There is higher stigma when it comes to their children interacting with those of recovered patients.

Visit him/her and family (by total) Allow your children to play with their children (by

total)
No, 23%
No, 41%

Q: If your neighbor contracted CORONA and RECOVERED one month ago, would you?

Yes, 59%

22
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Stigma Levels for recovered patients (by total, gender, age, region) { [ |FH]
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dGender: Fewer females respondents would allow their children to play with other children from recovered patients
QO Age: The older folk (aged 45+) show more stigma towards inferacting with recovered patients.
U Region: Greatest stigma around children is in Rift Valley.

% who agree with statement

® Visit him/her and family m Allow your children to play with their children
100%
'} 0%
70% 80% 85% o7 80%
8oz /7% TR s 3 76%  75% /8% ’ R I5% 4% S o 6%
70% 5% 5% 6%
2% 1% 3% ‘
40% 9% 7% 7% 0% % 0% 7% 7%
50% 8%
40%
30%
20%
10%
0%
Total Male Female 18-24 25-34 35-44 45+ years Central Coast Eastern Nairobi North  Nyanza Rift Western
years years years Eastern Valley
23

Q: If your neighbor contracted CORONA and RECOVERED one month ago, would you?



Funeral attendance of a close friend died from Covid-19 TIFA
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QO About one two thirds would attend funeral even if the number of mourners/attendees is not more that 15
QStigmais in Eastern, Rift and Nyanza regions

% who would attend funeral

Refused

100%
?0%

70% Z 66% 65% 66% ° 64%

% 62% 61% 63% 58% 59% ‘ 59% 58% -

60% 51%
50%
40%
30%
20%
10%
0%
3 N A\ X : Q N\
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e
Q: If you a close friend died of CORONA and you are invited to the funeral that has only 15 ATTENDEES, would you go for the 24

funeral?



Mental Health
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Incidence of psychological siress (by total) TIFR
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dThe psychological strain is amongst Kenyans is depicted in the feeling irritable/depressed/homeless (23%) and
being nervous or on edge (22%). This followed by having trouble sleeping at 19%

3-4 days m1-2 days Noft at all

Used four or more drinks of alcohol (glasses of wine, bottles of 3706%)

beer, measures of spirits) in a sitting 22
O ther) am your usual o fealnormal < 57 i B
Experienced Trougleeegﬂ]iggrooglreniis; staying asleep or 10% [N 80%
Felt nervous, anxious, oron edge  12% [0 78%
Feeling irritable, depressed, or hopeless  12% |80 79%
Q: Looking back at the last 2weeks, have you ... 26

Base = 843



Experienced trouble with sleep (by total, gender, age, region) TIFR
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dThose who have trouble sleeping are more likely to be aged 35-44 years and living in Nairobi and Rift Valley.

% experiencing challenges with sleep

50%

45%

40%

35% ‘ ‘ ‘

30% o4 27% o4

25% ; 7 ; %

20% 19% 19% 17% 19% 19% 19% 17%
14% 15% 13% 15%

15% 1% °

10%

]

0%

Total Male Female 18-24  25-34  35-44 45+ Central Coast Eastern Nairobi North Nyanza  Rift Western

years years years years Eastern Valley

Q: Looking back at the last 2weeks, have you - Experienced trouble falling asleep or staying asleep or sleeping too much?
Base = 843

27



Feeling irritable, depressed, or hopeless (by total, gender, age, region) Tl Fﬂ
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QThose who are feeling irritable, depressed, or hopeless are more likely to be aged 35-44 years and living in Rift Valley.

50%
45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

Q: Looking back at the last 2weeks, have you - Feeling irritable, depressed, or hopeless

21%

Total

23%
20%

Male Female

% Feeling irritable, depressed, or hopeless

¥ 3

32%
29%
4%, 26% 26%
21% 22%

17% 18% 17%
I I i ] I
18-24  25-34  35-44 45+ Central Coast Eastern Nairobi North Nyanza  Rift Western
years years years years Eastern Valley

Base = 843 8



Felt nervous, anxious, or on edge (by total, gender, age, region) TIFA
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QThose who are feeling nervous, anxious, or on edge are more likely to be aged 35-44 years.

% who felt nervous, anxious, or on edge

50%
45%
40% ‘
35%
30% 28% 28% 28% 26% 26%
25%  22% 1% 22% 23%  22% 21%
19% 19%
20% 17% 16%
15%
10%
5%
0%
Total Male Female 18-24 25-34  35-44 5+ Central Coast Eastern Nairobi North Nyanza  Rift Western
years years years yeors Eastern Valley
Base = 843

Q: Looking back at the last 2weeks, have you - Felt nervous, anxious, or on edge? 29



Consumed four or more drinks of alcohol (by total, gender, age, region) Tl Fﬂ
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QThose who have consumed four or more drinks of alcohol are more likely to be males and living in Nairobi.

50%
45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

Q: Looking back at the last 2weeks, have you - Used four or more drinks of alcohol (glasses of wine, bottles of beer, measures of spirits) in a sitting

9%

Total

Consumed four or more drinks of alcohol glasses of wine, bottles of beer, measures of spirits) in a sitting

£

12%

—

Male Female

15%
12%
11 10% 10%
6‘7 8% 7%
° 4% 4%

I =B 10
] ] =
18-24 25-34  35-44 5+ Central Coast Eastern Nairobi North Nyanza  Rift Western

years years years yeors Eastern Valley

30
Base = 843



Needed to use more of a substance (by total, gender, age, region) Tl Fﬂ
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QThose who have used a substance more than usual are aged 34-44 years and living in Central and Nairobi regions.

Needed to use more of a substance (tobacco, coffee, tea, others) than your usual to feel ‘normal’

50%
45%
40%
35%
30% ‘
25% 4 4
) 20%
0% 17% 17% 15% 6%
15% 14% 14% 14% 19% 14% 13% 13%
0% 1% 10%
10%
0%
Total Male Female 18-24  25-34  35-44 45+ Central Coast Eastern Nairobi North Nyanza  Rift  Western
years years years years Eastern Valley

Q: Looking back at the last 2weeks, have you - Needed to use more of a substance (tobacco, coffee, teqa, others) than your usual to feel ‘normal’ Base = 843 31



Methodology and
demographics
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Respondent Demographics
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50%
40%
30%
20%
10%

0%

Gender

1%

Cenftral

9%

Coast

45+ years 27%

I >
Q
()

35-44 years

19%

25-34 years 29%

18-24 years 25%

0% 10% 20% 30%  40%

Regions

25%

18%
11% 12%

4%

Eastern Nairobi North Nyanza Rift Valley
Eastern

50%

10%

Western

Setting

Base = 843
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M)’U CHALLENGES OF REOPENING KENYA IN THE

FACE OF STIGMA ASSOCIATED WITH COVID-19
ppy WEBINAR SERIES

Join us for this webinar |a ce Thursday 2nd July 2020 at 3.00 PM EAT | ] Add to calendar
dedy di‘ 3pm Length of time: 90 minutes max

A conversation between Government, Business, Media and Citizens on preventing and stopping health related stigma in our society.

registration link

PANELIST PANELIST

Dr. Lukoye Atwoli ~ Joe Ageyo
Associate Professor & Edltoﬂa}plrectw
Consultant Psychlatrlst «C T
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MODERATOR
Dr. Frank Njenga

PANELIST
Dr. Mercy Mwangangi

CAS, Ministry of Health S S
Chiromo Mental of TIFA Researdl oo ¥ x ,

Health Hospital


https://event.webinarjam.com/register/13/oxv7ksy

For Inquiries and Suggestions Contact:

Maggie Ireri
CEO
maggie.ireri@tifaresearch.com

Daniel Mutuku
Senior Research Executive
daniel.mutuku@tifaresearch.com
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